
~ 
~NWA Utility Services Inc 

P0Box9299 
Fayetteville, AR 72703 

March 10, 2021 

ADEQ 
Office of Water Quality 
5301 Northshore Drive 
N Little Rock, AR 72118-5317 

RE: VILLAGES OF CROSS CREEK APARTMENTS 

Inspection Report Dated 1/22/2021 
PERMIT# 4811-WR-4 

RESPONSE TO SUMMARY OF FINDINGS 

1. Exceedances of permit limits can occur from time to time. All submitted MMR's 

for the facility have been noted with the explanation and corrective measures taken at 

the time to resolve the issue. All the elevated TSS parameters are attributed to 

excessive sludge building. When detected the sludge was pumped by a 3rd party septic 

hauler. In 2019 a total of 13 loads were removed by Bubs, Inc. In 2020 the exceedance 

of TSS were reduced over SO% because we contracted to have solids removed on a 

more frequent basis. This schedule is being maintained and modified as necessary. 

2. Due to Covid, we have limited personnel to monitor and record flow on a daily 

basis 7 days per week. Arrangements have since been made with the maintenance 

department personnel of the apartment complex to record flows on the days our plant 

operators are not able to do so, such as on weekends. All effort is made to have one of 

our operators visits the site daily Monday thru Friday. Record of the flows is taken at 

that site visit. The data is then recorded into a master flow sheet maintained at the 

office. These flow reports are included with this response. 

3. To resolve this matter, dispersal to the areas showing signs of pooling or 

pending are shut of temporarily and the flow is being diverted to other areas in the drip 

irrigation fields. Because there is infiltration seen to be coming from an adjacent 
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elevated property to the west of the north fields Sam Dunn, formerly from the AR Dept. 

of Health has been hired as a consultant to access possible corrective measures that can 

be taken.-His observations and comments follow below. 

Sam Dunn R.S. 
8336 Mattie Road 

Mulberry, AR 72947 

Benton County Suburban Sewer District No 1 
P.O. Box 9299 
Fayetteville, AR 72703 

RE: The Villages of Cross Creek 
3302 North Dixieland Road 
Rogers, AR 72756 

The wastewater system for the Villages of Cross Creek consists of a collection system leading to an 
advance aerobic treatment plant. The fmal dispersal of treated efiluent is routed to varies zones 
utilizing subsurface drip tubing. The control of efiluent dispersal to the varies zones is by both 
mechanical and electrical devices. 

Observations and comments concerning the operations of the wastewater system. 
1. Several of the zones are impacted by both surface and subsurface lateral movement of water 

from property on the up-slope area adjacent to said dispersal zones. The amount of 
additional water from the up-slope area is increasing the soil saturation within each zone. 
This increase in soil saturation reduces the available storage capacity for the introduction of 
said wastewater efiluent. In order to mitigate the effects of this situation, the installation of 
an interceptor drain along the upper area of the dispersal zones is recommended. It is of my 
opinion this should be the frrst item of consideration before any of the other items listed in 
this letter are undertaken. 

a. The installation of the interceptor drain will pose some difficulty since the available 
work area is limited. The most common construction practice involves the use of 
gravel as the media for interceptor drains. However, with the limit on work space 
for delivery of said gravel for trench construction, I recommend the use of other 
gravel less trench media products during the construction and installation process. 

b. In order to collect surface water that would flow over the dispersal zone, a shallow 
grassy water way should be considered. I observed two natural drainage area 
which cuts into your dispersal zone with the effect of increasing the soil saturation 
level, which in tum increases your possibility of wastewater surfacing. 

4. Drip field inspections will be recorded after mowing 

5. Rope and signage missing from the south drip filed are due to frequent 

vandalism. A new cable rope and sign age will be installed by May 1, 2021. 
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6. Refer back to Sam Dunn's Observations and Comments as referenced in #3 

above. Zone 17 and Zone 12-16 are on land owned by the owners of the apartment 

complex. Formerly the party was CC-THP Little Flock, and was subsequently deeded 

over to 2055 A LLC and Delchamps Plaza Associates LLC on January 25, 2021. I would 

like to request that the appropriate party be contacted by the ADEQ in writing advising 

them of the appropriate measures to be taken to be in compliance with ADEQ 

regulations. 

7. MMRs are always submitted to the ADEQ. Copies of the missing reports were 

emailed to Garrett Grimes on February 12. A copy is also included with this response. 

8. We have noticed an increase in the solids, specifically FOG in the last few years. 

BCWD #1, the potable water provider advised us that the demographics have changed 

greatly for these apartments, supporting the increase of FOG in the waste flow. 

Because a more frequent pumping schedule needs to be maintained, the rates for the 

facility have been adjusted accordingly. The solids were removed on March 3, 2021 and 

will continue to be removed as required. 

9. The flow meter will be scheduled to be replaced. This work will be completed 

by an outside contractor. As of the date of this letter that company has not been 

determined, but several are in the process of providing a bid for the work. Once all bids 

are in, one will be selected and the work will be completed. 

10. The system is not hydraulically overloaded as indicated in the report. The 
control panel is set as a timed dose panel, not a Lead, Lag panel. In a timed dose panel, 
the floats serve different purpose. The mid-level, or "override" condition is there in case 
an operator is using a lov.1er dosing schedule during the normal cycle and the pumps 
cannot keep up with the flow, this 110Verride" timer can be adjusted to pump longer 
cycles to the drip fields in order to catch up with the flow demand. We have our 
"override" times set the same as the normal cycle times, so we are not putting out any 
more water than what is put on the field during a "normal" dose cycle. 

11. To attain the required FCB limits, a minor modification of the permit allowing for 

chlorine disinfection will be requested during the permit renewal period. The request is 

included with the revised WMP to reflect the addition of chlorine disinfection. 
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12. All future surfacing will be reported in accordance with permit requirements. 

Regarding hydraulic overloading, please refer back to Sam Dunn's observations and 

comments as referenced in #3. There is evidence that this field is being hydraulically 

overloaded from the adjacent property west of the fields. This is due to subsurface flow 

and above ground drainage from the adjacent property. 

13. Records are maintained in house and are included with this response. This will 

address items 13: 1, 2, 3, & 4 

14. Reserve fields owned by the permitee are maintained in accordance with the 

permit conditions. Reserve fields set aside by the original engineer for the facility and 

approve.d for in the construction phase are owned by a 3rd party. They are not accessible 

due to the design and construction of the apartment complex and underground utilities. 

15. Refer back to Sam Dunn's observations and comments as referenced in #3. It is 

our understanding that the storm drains were installed in some portion of zones 7-11 

during the construction phase of the project. We contacted the contractor that put in 

the drip lines and they advised us that at that time the storm water drainage was 

already present in the dripfield area. It appears that during the design phase of the drip 

field the storm drain existed. The engineer was Mark Gross and it appears this design 

was approved by the ADEQ. 

GENERAL COMMENTS 

• Any Solids removed from the lift station pumps will be stored in a covered 

container prior to offsite disposal 

• We have used the "flow" settings from the design engineer based on the lowest 
loading rate across the zones. This was done using the flow meters and the 
gallons the zone was designed to receive in order to calculate the amount of 
time the entire drip field is dosed. If the lowest loading rate is used in the dose 
calculations, this should ensure that any one zone is not over dosed. The MMR 
accounts for max day flow to the field, not to each zone. However, per permit, 
each zone is limited to the loading rate for that zone. We use a spreadsheet that 
is broken down per zone loading rate based off the Max Day Flow, this is a 
calculation based on the loading rate, timer setting for the pump in the control 
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panel and daily max flow. It allows us to determine if a zone is overloaded. This 
spreadsheet is attached to the MMR when submitted monthly. 

o Fence on the north field damaged by adjacent property owner's tree falling will 

be replaced by May 1, 2021. The fence on the south east drip field which has 

been chronically vandalized will be replaced with a steel cable rather than post 

and rope. This will be completed by May 1, 2021 

If you have any further need for explanation, please feel free to contact me. 

Regards 

~ f( MJ;l ;L 1t' 
Kathryn Bartlett 

Internal Operations Manager 

NWA Utility Services Inc. 

Commissioner 

Benton County Suburban Sewer District No 1 

SIPage 
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AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 

Date p16/2020 

• . .. Submit by Email . l 

BIOCLERE FIELD REPORT . Page 1 

Reason For Site Visit: 

Client rill ages at Cross Creek (Dixieland) ~ O&M r Commissioning 

Address r Testing . r Other: 

City ~ittle Flock . StateF 

Inspector ~ames Bartlett 

Bioclere Model #(s) ~.-6-/-30_X_2 __________ _ 

(1) Odor 1) Is there odor around the site? 15<: Yes r No 

2) Where is the source of odor? ioclere and Primary Settling Tank{s) Vents 

3) If odor is present, check all that apply: r Mild 

~Musty 

~Medium 

r Septic 

r Strong 

(2) Siudge & Scum Depth Measurements 

Scum Sludge Scum 

Grease Trap I 
PrimaryTank #1 I 2" 

Primary Tank #2 {if applicable) 1. 2" 

Bioclere 1 A I 
Bioclere 1 B (if applicable) I 

(3) Bioclere Venting 

1) Record the Bioclere fan model #{s): 

2) Is air passing through the vent{s)? 

48" 

48" 

~Yes r No 

Bioclere 2A (if applicable) I 
Bioclere 2B (if applicable) I 

Effluent Tank I 
Other: 

(if in doubt, put a small plastic bag around vent and allow to fill) 

3) Is the fan operating and in good condition ... 

for Bioclere 1 A? 15<: Yes 

for Bioclere 1 B? (if applicable) r Yes 

r No 

r No 

for Bioclere 2A? {if applicable) 

for Bioclere 28? (if applicable) 

(Please provide necessary details in the report summary section) 

0 

IX Yes 

rYes 

Sludge 

14" 

I No 

I No 



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(4) General Bioclere 1A Bioclere 1B Bioclere 2A 

(IF APPLICABLE) (IF APPLICABLE) 

Are there any filter flies in the unit? ~Yes C No I Yes I No !)(:' Yes I. No 

If so, how many? l' Many ~·Few [";Many I· Few 1J Many ~'Few 
Is the lid gasket in good condition? ~~Yes I No [':Yes C No ~:Yes r; No 

Locks/latches/handles in good condition? ~~Yes r No n Yes r• No 15< Yes I: No 

Is there any external damage to the units? C Yes !)(:: No ['~ Yes 1: No rr Yes !><:· No 

Cover, fan box, & control panel securely locked? 15< Yes I' No 1: Yes r No ~~Yes r! No 

Does the fan box contain standing water? I Yes 15< No r; Yes rNo 1: Yes !)(:: No 

(Please prov1de necessary deta1ls m the report summary sect1on) 

Were influent/effluent samples taken for lab analysis? ~~ Yes G No I 
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Bioclere 2B 
(IF APPLICABLE) 

I Yes I: No 

['Many r: Few 

1: Yes Ji No 

r· Yes ["No 

r. Yes C.No 

I· Yes C No 

I. Yes J;NO 

If process control test samples were taken, 
please provide the following information: Alkalinity (as CaC03) c 

r-: pH L ·······~-i Turbidity (NTU) 

Sample ffluent samples are taken Temperature (F) 
Locations: rom Pump Tank - -- . ·- .. ' 

c~ 
DO(mg/1) n 

Other: 

(5} Biomass Characterization Bioclere 1 B Bioclere2A Bioclere 2B 
Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

rJ White li White r: White r White 

J' White/Gray C White/Gray r: White/Gray I White/Gray 

["'"";Gray I• Gray J: Gray f':• Gray 

What is the color of the biomass? I& Gray/Brown l Gray/Brown 15< Gray/Brown [';Gray/Brown 

1: Brown I: Brown C Brown I Brown 

["Red/Brown [": Red/Brown C. Red/Brown r Red/Brown 

r: Black n Black I Black I Black 

Classify the growth of the biomass 6-12 inches 

L: below the media surface. 
1 __ :_2 .... · C· ~: l=light 2=medium 3=heavy 

(6} Nozzle Spray Pattern Bioclere lB Bioclere 2A Bioclere 2B 
Bioclere lA (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

1.) Does spray cover the entire media surface area? [";Yes 15<· No I· Yes C: No I Yes ~·No J' Yes C. No 

(If not, clean each nozzle with a bottle brush) 

2.) Does the spray now cover entire surface area? 15<: Yes r No r· Yes rNo 15<· Yes ['No [',Yes [";No 

If not, then: a) remove each nozzle assembly and soak them in a bleach solution for a minimum of 15 minutes. 
b) clean the dosing array header piping using a bottle brush and then manually turn on both dosing pumps for 5 minutes. 
c) If a) and b) do not adequately improve the spray pattern then remove each dosing pump, clean the intake strainers as 

necessary and soak the pumps in a bleach solution for a minimum of 15 minutes. 

3.) Does the spray now cover entire surface area? !><:• Yes ~~No r:: Yes I: No 15(· Yes r:No I Yes r'No 

If not, consult AQUAPOINT, INC. 



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(7) Pumps and Control Panel Bioclere 1B Bioclere2A 

Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) 

What is the dosing pump timer setting? ~~~~.10, minr: 
off: • 

min~' 
on: : ~;[; minr, 

on: . -~:1_2: 
minl; hrsr: minn hrs~' mi~L: hrsr: What is the recycle pump timer setting? 
on: : off: . on: : off: . on. , off: : 

•. --·· ~ J 

For the following checklist, set dosing and recycle timers to a test cycle. 

What is the amperage of dosing pump 1? 14~5~- i Amps C:Amps 14.77. i Amps 

What is the amperage of dosing pump 2? 14.S.6 : Amps c·Amps j4.72 i Amps 

What is the amperage of recycle pump? I. 4.~: ' Amps c:Amps ~4~~~~ Amps 

Is dosing pump operating according to test cycle? ~Yes r No rYes r' No ~Yes [":';No 

Is recycle pump operating according to test cycle? ~~Yes r;No r. Yes r. No ~-Yes r: No 
Are the dosing pumps alternating? ~Yes r No rYes f:'' No ~-Yes r,No 

(8) Plumbing 

(9) Final Check 

(Please provide necessary details in the report summary section) 

Are the unions in the Bioclere leaking? [:, Yes jg• No 
(lf"yes'~ then tighten with pipe wrencfi) 

~slf\he r,esycle siphohn b
1 
~~ak weep hole operating as designed? 15{ Yes C No 

I' no , c,ean weep o e, 

!g. Main Power set to "On" and toggle for all pumps set to "Normal" (or "Auto") 

15{: Alarm toggle set to the "On" position 

~ Recycle and dosing pump timers are set back to original cycles in control panel 

~ Control panel, Bioclere cover, and fan box locked 

!><:· Record water meter reading (if possible ): k B I 
. ~e~ 

-- - --·----- ...• --- ..... - . --. ----. ---- ·- - _ .. ---

(1 0) Report Summary: 
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Bioclere 28 
(IF APPLICABLE) 

min[: min[: 
on: i off: ' 

-· . _ _r 

[' hrsn min 
on:. : off: • 

CAmps 

C:Amps 

~:Amps 

r: Yes rNo 

r. Yes CNo 

rYes rNo 

otal flow over a 34 day period was 676,150 Gallon for an average daily flow of 19,887 gallons and a daily max flow of 23,834 gallons. 

rimary Tank 1 is the North Settling Tank, and Primary Tank 2 is the South Settling Tank. 
reatment Tank 1 is North Plant, and #2 is South Plant. 
e need to schedule Bubs to remove scum from Lift Station and sludge from the settling tanks. Lift station is starting to get pretty thick. ; 

Note: Contact Arvin Associates at 508-583-8221 for any control panel replacement part. 
Ca/1860-674-1515 for EBM!Papst fan replacements. . 
Ca/1888-361-8649 for Grainger fan repfacements. . 
Call Aquapoint at 508-998-7577 for pump replacements. S1gnature: Ken Gregory 

---------------------------



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 

I_ _Submit by Email .. 

FAX 508.998.7177 BIOCLERE FIELD REPORT 

Date F/5/2020 Reason For Site Visit: 

Client ~illages at Cross Creek (Dixieland) ~ O&M I Commissioning 

Address j Testing I Other: 

City ~ittle Flock StateF 

Inspector rames Bartlett 

Bioclere Model #(s) p.-6-/-30_X_2 __ ----------

(1) Odor 1) Is there odor around the site? ~ Yes I No 

2) Where is the source of odor? ioclere and Primary Settling Tank(s) Vents 

3) If odor is present, check all that apply: j Mild 

~Musty 

iX Medium 

I Septic 

I Strong 

(2) Sludge & Scum Depth IV1easurements 

Scum Sludge Scum 

Grease Trap I Bioclere 2A (if applicable) I 
Primary Tank #1 I 3" 34" Bioclere 28 (if applicable) I 

Primary Tank #2 (if applicable) I_ 0" 47" Effluent Tank I 0 

Bioclere 1 A I . Other: I 
Bioclere 1 B (if applicable) I 

(3) Bioclere Venting 

1) Record the Bioclere fan model #(s): 

2) Is air passing through the vent(s)? jX Yes I No 

(if in doubt, put a small plastic bag around vent and allow to fill) 

3) Is the fan operating and in good condition ... 

for Bioclere 1A? jX Yes 

for Bioclere 1 B? (if applicable) 1 Yes 

I No 

I No 

for Bioclere 2A? (if applicable) jX Yes 

for Bioclere 2B? (if applicable) j Yes 

(Please provide necessary details in the report summary section) 

I_ 

I 
I 
I 

Sludge 

12" 

I No 

I No 
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AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(4) General Bioclere 1A Bioclere 1B Bioclere 2A 

(IF APPLICABLE) (IF APPLICABLE) 

Are there any filter flies in the unit? ~Yes 1: No I Yes I: No ~-Yes I· No 

If so, how many? r: Many ~!Few ["Many 1: Few l' Many ~'Few 
Is the lid gasket in good condition? ~-Yes ["No rYes l No ~·Yes 1: No 

Locks/latches/handles in good condition? ~·Yes l. No I Yes l No ~~Yes r:'No 

Is there any external damage to the units? J' Yes ~·No l Yes l: No C Yes ~·No 

Cover, fan box, & control panel securely locked? ~- Yes r:: No rYes I: No ~'Yes !:No 

Does the fan box contain standing water? I Yes ~No J., Yes 1: No f:": Yes ~·No 

(Please provtde necessary detatls m the report summary sectiOn) 

Were influent/effluent samples taken for lab analysis? ~g: Yes l. No I 
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Bioclere 2B 
(IF APPLICABLE) 

r:: Yes r: No 

r: Many r:: Few 

rYes l. No 

I Yes l.: No 

l Yes I No 

I Yes I, No 

I' Yes r:No 

If process control test samples were taken, 
please provide the following information: Alkalinity (as CaC03) pHC: Turbidity (NTU) 

Sample ffluent samples are taken ' Temperature (F) 
Locations: rom Pump Tank 

DO(mg/1) c 
Other: 

(5) Biomass Characterization Bioclere 1B Bioclere2A Bioclere 2B 
Bioclere lA (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

ji White I; White 1: White C White 

r; White/Gray r White/Gray r: White/Gray r; White/Gray 

["Gray ["!Gray l.: Gray r: Gray 

What is the color of the biomass? I& Gray/Brown r:: Gray/Brown ~ Gray/Brown r• Gray/Brown 

[";Brown ["Brown r: Brown I Brown 

C Red/Brown [': Red/Brown r: Red/Brown I· Red/Brown 

~·Black J! Black C Black l Black 

Classify the growth of the biomass 6-12 inches 
below the media surface. 

1 __ 2 ___ : cj ~ r-l=light 2=medium 3=heavy ---~ . -- __ , 

(6) Nozzle Spray Pattern Bioclere 1 B Bioclere 2A Bioclere 2B 
Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

1.) Does spray cover the entire media surface area? I. Yes ~:No [":Yes [";No I· Yes ~·No C Yes ["No 

(If not, clean each nozzle with a bottle brush) 

2.) Does the spray now cover entire surface area? I&· Yes 1: No ji Yes [";No ~·Yes CNo C Yes I No 

If not, then: a) remove each nozzle assembly and soak them in a bleach solution for a minimum of 15 minutes. 
b) clean the dosing array header piping using a bottle brush and then manually turn on both dosing pumps for 5 minutes. 
c) If a) and b) do not adequately improve the spray pattern then remove each dosing pump, clean the intake strainers as 

necessary and soak the pumps in a bleach solution for a minimum of 15 minutes. 

3.) Does the spray now cover entire surface area? !){·Yes !·No r:: Yes C No 15{: Yes C No r· Yes ["'No 

If not, consult AQUAPOINT, INC. 



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
{7} Pumps and Control Panel Bioclere 1B Bioclere 2A 

Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) 

What is the dosing pump timer setting? minr min~ minr- min~ minr min~ 
on: off: on: off: on: off: 

What is the recycle pump timer setting? min~ hrs~ min~ hrs~ min~ hrs~ 
on: off: on: off: on: off: · 

For the following checklist, set dosing and recycle timers to a test cycle. 

What is the amperage of dosing pump 1? j4.93 ·Amps I Amps 14.82 ·Amps 

What is the amperage of dosing pump 2? j4.87 . Amps I Amps j5.01 Amps 

What is the amperage of recycle pump? 14.93 Amps I Amps j4.98 Amps 

Is dosing pump operating according to test cycle? !)( Yes I No I Yes I No I>< Yes I No 

Is recycle pump operating according to test cycle? 1>< Yes I No I Yes I No I>( Yes I No 

Are the dosing pumps alternating? ~Yes I No I Yes I No ~Yes I No 

(Please provide necessary details in the report summary section) 

(8) Plumbing 

{9} Final Check 

Are the unions in the Bioclere leaking? 1 Yes I>( No 
(lf"yes': then tighten with pipe wrencfi) 

Is the recycle siphon break weep hole operating as designed? !)( Yes 1 No 
(lf"no'~ clean weep hole) 

I>( Main Power set to "On" and toggle for all pumps set to "Normal" (or "Auto") 

I>( Alarm toggle set to the "On" position 

I>( Recycle and dosing pump timers are set back to original cycles in control panel 

I>( Control panel, Bioclere cover, and fan box locked 

I>( Record water meter reading (if possible ): b B 
1 1ee e ow 

{1 0} Report Summary: 
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Bioclere 2B 
(IF APPLICABLE) 

min~ 
on: 

min~ 
off: 

min~ 
on: 

hrs~ 
off: 

I Amps 

I Amps 

~Amps 
I Yes I No 

I Yes I No 

I Yes I No 

otal flow over a 29 day period was 599,856 Gallon for an average daily flow of 20,685 gallons and a daily max flow of 30,326 gallons. 

rimary Tank 1 is the North Settling Tank, and Primary Tank 2 is the South Settling Tank. 
reatment Tank 1 is North Plant, and #2 is South Plant. 
ad 2 loads pumped and hauled away. Still need to have more pumped as soon as we can schedule it to be done. 

Note: Contact Arvin Associates at 508-583-8221 for any control panel replacement part. 
Ca/1860-67 4-1515 for EBM/Papst fan replacements. 
Ca/1888-361-8649 for Grainger fan replacements. 
Call Aquapoint at 508-998-7577 for pump replacements. Signature: Ken Gregory 



AQUAPOINT, iNC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 

Date ~/2/2020 

BIOCLERE FIELD REPORT 

Reason For Site Visit: 

Client rill ages at Cross Creek (Di~ieland} ~O&M I Commissioning 

Address I Testing I Other: 

City ~ittle Flock 

Inspector ~ames Bartle~ _ 

Bioclere Model #(s) p6!30 X 2 _ 

State~ 

(1) Odor 1) Is there odor around the site? 15< Yes I No 

2) Where is the source of odor? ioclere and Primary Settling Tank(s) Vents • 

3) If odm is present, check all that apply: I Mild 

~Musty 

15( Medium 

I Septic 

I Strong 

(2) Sludge & Scum Depth Measurements 

Scum Sludge Scum 

Grease Trap I. Bioclere 2A (if applicable) I 
Primary Tank #1 I 2" 35" Bioclere 2B (if applicable) I 

Primary Tank #2 (if applicable) I 0" 60" Effluent Tank I 0 

Bioclere 1 A I Other: 

Bioclere 1 B (if applicable) I 

(3) Bioclere Venting 

1) Record the Bioclere fan model #(s): 

2) Is air passing through the vent(s)? 15(- Yes I No 

(if in doubt, put a small plastic bag around vent and allow to fill) 

3) Is the fan operating and in good condition ... 

for Bioclere 1 A? 15( Yes 

for Bioclere 1 B? (if applicable) I: Yes 

I No 

I No 

for Bioclere 2A? (if applicable) 15< Yes 

for Bioclere 2B? (if applicable) r. Yes 

(Please provide necessary details in the report summary section) 

I 
I 
I 
I 

Su~mit by En'l(lil _ J 

Sludge 

13" 

I No 

I No 
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AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(4) General Bioclere 1A Bioclere 1B Bioclere 2A 

(IF APPLICABLE) (IF APPLICABLE) 

Are there any filter flies in the unit? !X Yes t No t Yes t No !)< Yes t No 

If so, how many? I Many !)< Few I Many I Few I Many !)< Few 

Is the lid gasket in good condition? !X Yes I No I Yes I No !)< Yes I No 

Locks/latches/handles in good condition? !)< Yes I No I Yes I No !X Yes I No 

Is there any external damage to the units? I Yes !X No I Yes I No I Yes !)< No 

Cover, fan box, & control panel securely locked? !X Yes I No I Yes I No [X Yes I No 

Does the fan box contain standing water? I Yes [X No I Yes I No I Yes [X No 
.. 

(Please prov1de necessary details m the report summary section) 

Were influent/effluent samples taken for lab analysis? [X Yes r No I 
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Bioclere 2B 
(IF APPLICABLE) 

t Yes t No 

I Many I Few 

I Yes I No 

t Yes I No 

I Yes I No 

I Yes I No 

I Yes I No 

If process control test samples were taken, 
please provide the following information: Alkalinity (as CaC03) r-- pHI Turbidity (NTU) I 

Sample 
ffluent samples are taken 

Temperature (F) I DO(mg/1) I NH3-N (mg/1) 
I rom Pump Tank 

Locations: 

I I 
N03-N (mg/1) Other: 

(5) Biomass Characterization Bioclere 1B Bioclere 2A Bioclere 2B 
Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

t White I White I White t White 

I White/Gray t White/Gray I White/Gray I White/Gray 

I Gray I Gray I Gray I Gray 

What is the color ofthe biomass? [X Gray/Brown t Gray/Brown !X Gray/Brown t Gray/Brown 

I Brown I Brown I Brown I Brown 

I Red/Brown t Red/Brown I Red/Brown I Red/Brown 

I Black I Black I Black I Black 

Classify the growth of the biomass 6-12 inches 

I ~· I below the media surface. ~ 1 =light 2=medium 3=heavy 

(6) Nozzle Spray Pattern Bioclere 1 B Bioclere 2A Bioclere 2B 
Bioclere 1 A (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

1.) Does spray cover the entire media surface area? I Yes [X No I Yes· I No I Yes !X No I Yes I No 

(If not, clean each nozzle with a bottle brush) 

2.) Does the spray now cover entire surface area? !X Yes j No t Yes I No !X Yes t No t Yes l No 

If not, then: a) remove each nozzle assembly and soak them in a bleach solution for a minimum of 15 minutes. 
b) clean the dosing array header piping using a bottle brush and then manually turn on both dosing pumps for 5 minutes. 
c) If a) and b) do not adequately improve the spray pattern then remove each dosing pump, clean the intake strainers as 

necessary and soak the pumps in a bleach solution for a minimum of 15 minutes. 

3.) Does the spray now cover entire surface area? [X Yes t No l Yes I No [X Yes I No I Yes I No 

If not, consult AQUAPOINT, INC. 



AQUAPOINT, INC. • • 259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(7) Pumps and Control Panel Bioclere lB Bioclere2A 

Bioclere lA (IF APPLICABLE) (IF APPLICABLE) 

What is the dosing pump timer setting? minr; minL: minr-: ::L_, __ : minr: :~~~"~: on: · off: ,_, __ , on: ; on: : 

What is the recycle pump timer setting? :~~r:-: hrsr· 
off: · 

min[ 
on: ___ : 

hrs[i 
off: • 

minL; 
on: . 

hrsf' 
off: 

For the following checklist, set dosing and recycle timers to a test cycle. 

What is the amperage of dosing pump 1? j ~:51_: Amps LAmps 1_,4._8~ __ ; Amps 

What is the amperage of dosing pump 2? I, ~·~4- : Amps c:Amps I ~.86 _: Amps 

What is the amperage of recycle pump? 1_4.60 i Amps clAmps 14.7_1_ ~ Amps 

Is dosing pump operating according to test cycle? ~·Yes r No eves n No ~·Yes C; No 

Is recycle pump operating according to test cycle? ~·Yes r: No r:'ves I. No ~Yes I. No 

Are the dosing pumps alternating? 15{, Yes I No C Yes r No ~'Yes r,No 

(Please provide necessary details in the report summary section) 

{8) Plumbing 

(9) Final Check 

Are the unions in the Bioclere leaking? r:: Yes ~ No 
(Jf''yes': then tighten with pipe wrenc/1) 

Is the recycle siphon break weep hole operating as designed? ~ Yes 1 No 
(Jf"no': clean weep hole) 

~· Main Power set to "On" and toggle for all pumps set to "Normal" (or "Auto") 

[){. Alarm toggle set to the "On" position 

!)(. Recycle and dosing pump timers are set back to original cycles in control panel 

~· Control panel, Bioclere cover, and fan box locked 

~, Record water, meter reading (if possible): ~ee ~e_lo~-

(1 0) Report Summary: 
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Bioclere 2B 
(IF APPLICABLE) 

min[. 
on: 

min[: 
off: . 

min~: 
on: · 

hrs[: 
off: · 

~:Amps 
c·Amps 

~;Amps 
I Yes I No 

r. Yes r: No 

I Yes 1: No 

otal flow over a 31 day period was 584,324 Gallon for an average daily flow of 18,849 gallons and a daily max flow of 26,998 gallons. 

rimary Tank 1 is the North Settling Tank, and Primary Tank 2 is the South Settling Tank. 
reatment Tank 1 is North Plant, and #2 is South Plant. 
rash pumped sludge from Pump Tank back to front of South Settling Tank. 
e need to schedule to have more sludge hauled out of tanks. 

Note: Contact Arvin Associates at 508-583-8221 for any control panel replacement part. 
Ca/1860-674-1515 for EBM/Papst fan replacements. 
Call 888-361-8649 for Grainger fan replacements. . 
Call Aquapoint at 508-998-7577 for pump replacements. S1gnature: Ken Gregory 

-----------------------------



AQUAPOiNT, iNC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 

Date p!31 /2020 

• . Submit by ~rnail J 

BIOCLERE FIELD REPORT Page 1 

Reason For Site Visit: 

Client rillages at Cross Creek (Dixieland) ~ O&M I Commissioning 

Address I Testing I Other: 

City ~ittle Flock State~ 

Inspector ~ames Bartlett . 

Biodere Model #(s) p6!30 X 2 

(1) Odor 1) Is there odor around the site? i5< Yes I No 

2) Where is the source of odor? ioclere and Primary Settling Tank(s) Vents 

3) If odor is present, check all that apply: 1 Mild 

!>Z Musty 

i5< Medium 

I Septic 

I Strong 

(2) Sludge & Scum Depth Measurements 

Scum Sludge Scum 

Grease Trap I 
Primary Tank #1 I 2" 35" 

Primary Tank #2 (if applicable) I 0" 60" 

Bioclere 1 A I 
Bioclere 1 B (if applicable) ,.....----

(3) Bioclere Venting 

1) Record the Bioclere fan model #(s): 

2) Is air passing through the vent(s}? i5< Yes I No 

Bioclere 2A (if applicable) I 
Biodere 2B (if applicable) I 

Effluent Tank I 
Other: 

(if in doubt, put a small plastic bag around vent and allow to fill) 

3) Is the fan operating and in good condition ... 

for Bioclere 1 A? i5< Yes 

for Bioclere 1 B? (if applicable) I Yes 

I No 

I No 

for Bioclere 2A? (if applicable) 

for Bioclere 2B? (if applicable) 

(Please provide necessary details in the report summary section) 

0 

IX: Yes 

I Yes 

Sludge 

8" 

I No 

I No 



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508~998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(4) General Bioclere 1A Bioclere 1B Bioclere2A 

(IF APPLICABLE) (IF APPLICABLE) 

Are there any filter flies in the unit? ~Yes r No J Yes 1: No ~~Yes 1: No 

If so, how many? f:, Many ~'Few ["'Many [":Few J, Many ~'Few 

Is the lid gasket in good condition? 15{· Yes J' No rYes r:No 15{: Yes 1: No 

Locks/latches/handles in good condition? 15{ Yes I No r:: Yes [":No 15{· Yes 1: No 

Is there any external damage to the units? CYes 15{ No J Yes C No !"""::'.Yes ~·No 

Cover, fan box, & control panel securely locked? 15{: Yes I' No C Yes JiNO 15{, Yes ['No 

Does the fan box contain standing water? f:. Yes ~No [",Yes I, No J Yes I><· No 

(Please provide necessary details m the report summary section) 

Were influent/effluent samples taken for lab analysis? I& Yes r No I 
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Bioclere 2B 
(IF APPLICABLE) 

I Yes I No 

I: Many r: Few 

1, Yes I· NO 

1: Yes !No 

["Yes J' No 

I Yes lNO 

r' Yes J No 

If process control test samples were taken, 
please provide the following information: Alkalinity (as CaC03) pHn Turbidity (NTU} 

ffluent samples are taken 
Sample 
Locations: rom Pump Tank 

(5) Biomass Characterization 

Temperature (F) 

Bioclere 1A 

C: White 

[", White/Gray 

J""":: Gray 

DO(mg/1) ~: 

Other: 

Bioclere 1B Bioclere2A 
(IF APPLICABLE} (IF APPLICABLE} 

J' White r: White 

r:; White/Gray G White/Gray 

I: Gray J Gray 

What is the color of the biomass? ~·Gray/Brown I Gray/Brown 15{• Gray/Brown 

I Brown r Brown C Brown 

C Red/Brown C Red/Brown ["Red/Brown 

r Black ["Black r; Black 

Classify the growth of the biomass 6-12 inches 

~: Ci [3] below the media surface. 

1=1ight 2=medium 3=heavy 

(6) Nozzle Spray Pattern Bioclere 1B Biodere2A 
Bioclere lA (IF APPLICABLE} (IF APPLICABLE} 

1.} Does spray cover the entire media surface area? C Yes ~No 1: Yes I· No Ji Yes ~:No 

(If not, clean each nozzle with a bottle brush) 

2.} Does the spray now cover entire surface area? 15{ Yes ), No I; Yes rNo 15{ Yes CNo 

If not, then: a) remove each nozzle assembly and soak them in a bleach solution for a minimum of 15 minutes. 

Bioclere 2B 
(IF APPLICABLE} 

["White 

J: White/Gray 

[':Gray 

C Gray/Brown 

J' Brown 

I Red/Brown 

C Black 

c, 
Bioclere 28 

(IF APPLICABLE} 

I' Yes C; No 

[", Yes CNo 

b) clean the dosing array header piping using a bottle brush and then manually turn on both dosing pumps for 5 minutes. 
c) If a) and b) do not adequately improve the spray pattern then remove each dosing pump, clean the intake strainers as 

necessary and soak the pumps in a bleach solution for a minimum of 15 minutes. 

3.} Does the spray now cover entire surface area? !><'Yes C No Ci Yes [''No 15{• Yes 1: No [";Yes I' No 

If not, consult AQUAPOINT, INC. 



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(7) Pumps and Control Panel Bioclere 1 B Bioclere 2A 

Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) 

What is the dosing pump timer setting? mini 
on: 

minr-
off: 

min~ 
on: 

min~ 
off: 

mini 
on: 

min~ 
off: 

What is the recycle pump timer setting? min~ 
on: · 

hrs~ 
off: 

min~ 
on: 

hrs~ 
off: . 

min~ 
on: 

hrs~ 
off: 

For the following checklist, set dosing and recycle timers to a test cycle. 

What is the amperage of dosing pump 1? j4.73" Amps r---· Amps 1.4.58 Amps 

What is the amperage of dosing pump 2? j491 Amps lAmps ,4.90 Amps 

What is the amperage of recycle pump? 14.30 ·Amps lAmps js.6o Amps 

Is dosing pump operating according to test cycle? ~Yes I No J Yes ) No ~Yes I No 

Is recycle pump operating according to test cycle? ~Yes I No j Yes j No !>( Yes j No 

Are the dosing pumps alternating? ~Yes J No j Yes j No ~Yes j No 

(Please provide necessary details in the report summary section) 

(8) Plumbing 

(9) Final Check 

Are the unions in the Biocfere leaking? j Yes IX No 
(If 'yes': then tighten with pipe wrench} 

Is the recycle siphon break weep hole operating as designed? ~ Yes ) No 
(lf"no': clean weep hole) . 

IX Main Power set to "On" and toggle for all pumps set to "Normal" (or "Auto") 

~ Alarm toggle set to the "On" position 

IX Recycle and dosing pump timers are set back to original cycles in control panel 

IX Control panel, Bioclere cover, and fan box locked 

~ Record water meter reading (if possible ): ~ee Below 

(1 0) Report Summary: 
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Bioclere 2B 
(IF APPLICABLE) 

min~ 
on: 

min~ 
off: 

min~ 
on: 

hrs~· 
off: 

I Amps 

I Amps 

I Amps 

I Yes I No 

I Yes I No 

j Yes I No 

otai flow over a 30 day period was 540,457 Gallon for an average daily flow of 18,015 gallons and a daily max flow of 20,937 gallons. 

rimaryTank 1 is the North Settling Tank, and Primary Tank 2 is the South Settling Tank. 
reatment Tank 1 is North Plant, and #2 is South Plant. 
rash pumped sludge from Pump Tank back to front of South Settling Tank. 
e need to schedule to have more sludge hauled out of tanks. 

Note: Contact Arvin Associates at 508-583-8221 for any control panel replacement part. 
Ca/1860-674-1515 for EBM/Papst fan replacements. 
Call 888-361-8649 for Grainger fan replacements. 
Call Aquapoint at 508-998-7577 for pump replacements. Signature: Ken Gregory 

-----------------------------



AQUAPOINT, iNC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 

Date f/8/2020 

.. SubmitbyEmail J 

BIOCLERE FIELD REPORT Page 1 

Reason For Site Visit: 

Client rmages at Cross Creek (Dixieland) . ~·O&M l Commissioning 

Address l Testing l Other: 

City ~itde Flock Statef 

Inspector ~ames Bartlett . 

Bioclere Model #(s) ~6/30 X 2 

(1) Odor 1) Is there odor around the site? [X Yes l No 

2) Where is the source of odor? ioclere and Primary Settling Tank(s) Vents 

3) If odor is present, check all that apply: r Mild 

[X Musty 

[X Medium 

l Septic 

l Strong 

(2) Sludge & Scum Depth Measurements 

Scum Sludge Scum 

Grease Trap 1. I Bioclere 2A (if applicable) I 
Primary Tank #1 I 2" I 35" Bioclere 2B (if applicable) I 

Primary tank #2 (if applicable) 1. 0" I 34" Effluent Tank I 0 

Bioclere 1 A I I Other: 

Bioclere 1 B (if applicable) ~.------ I 
(3) Bioclere Venting 

1) Record the Bioclere fan model #(s): 

2) Is air passing through the vent(s)? [X Yes l No 

(if in doubt, put a small plastic bag around vent and allow to fill) 

3) Is the fan operating and in good condition ... 

for Bioclere 1A? [X· Yes 

for Bioclere 1 B? (if applicable) I Yes 

l No 

I No 

for Bioclere 2A? (if applicable) [X. Yes 

for Bioclere 2B? (if applicable) l Yes 

(Please provide necessary details in the report summary section) 

I 
I 
I 
I 

Sludge 

8" 

l No 

l No 



------------------------------------------------------------------------------

AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(4) General Bioclere 1A Bioclere 1 B Bioclere 2A 

(IF APPLICABLE) (IF APPLICABLE) 

Are there any filter flies in the unit? ~Yes I No I Yes I No ~Yes I No 

If so, how many? I Many ~Few I Many I Few I Many ~Few 

Is the lid gasket in good condition? ~Yes I No I Yes I No ~Yes I No 

Locks/latches/handles in good condition? ~Yes I No I Yes ) No ~Yes I No 

Is there any external damage to the units? I Yes ~No I Yes ) No I Yes [X No 

Cover, fan box, & control panel securely locked? [X Yes I No I Yes I No [X Yes I No 

Does the fan box contain standing water? l Yes ~No I Yes I No I Yes ~No 
.. 

(Please prov1de necessary details m the report summary section) 

Were influent/effluent samples taken for lab analysis? [X Yes I No I 
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Bioclere 2B 
(IF APPLICABLE) 

I Yes I No 

I Many I Few 

I Yes I No 

I Yes I No 

I Yes ) No 

I Yes I No 

I Yes I No 

If process control test samples were taken, 
please provide the following information: Alkalinity (as CaC03) I pHI Turbidity (NTU) I 

Sample 
ffluent samples are taken Temperature (F) 

I DO(mg/1) I NH3-N (mg/1) 
I rom Pump Tank 

Locations: 

I I N03-N (mg/1) Other: 

(5) Biomass Characterization Bioclere 18 Bioclere 2A Bioclere 28 
Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

I White I White l White l White 

I White/Gray l White/Gray I White/Gray I White/Gray 

I Gray I Gray I Gray I Gray 

What is the color of the biomass? !)<: Gray/Brown I Gray/Brown [X Gray/Brown I Gray/Brown 

I Brown I Brown I Brown I Brown 

I Red/Brown ) Red/Brown I Red/Brown l Red/Brown 

I Black I Black I Black I Black 

Classify the growth of the biomass 6-12 inches 

I 
below the media surface. ~ I ~ 1 =light 2=medium 3=heavy 

(6) Nozzle Spray Pattern Bioclere 1 B Bioclere 2A Bioclere 2B 
Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

1.) Does spray cover the entire media surface area? I Yes [X No I Yes I No l Yes [X No I Yes I No 

(If not, clean each nozzle with a bottle brush) 

2.) Does the spray now cover entire surface area? [X Yes l No I Yes I No !)<: Yes l No I Yes l No 

If not, then: a) remove each nozzle assembly and soak them in a bleach solution for a minimum of 15 minutes. 
b) clean the dosing array header piping using a bottle brush and then manually turn on both dosing pumps for 5 minutes. 
c) If a) and b) do not adequately improve the spray pattern then remove each dosing pump, clean the intake strainers as 

necessary and soak the pumps in a bleach solution for a minimum of 15 minutes. 

3.) Does the spray now cover entire surface area? [X Yes I No I Yes I No ~Yes I No l Yes I No 

If not, consult AQUAPOINT, INC. 



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT. 
(7} Pumps and Control Panel Bioclere 18 Bioclere2A 

Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) 

What is the dosing pump timer setting? minr: 
on: · 

minr: 
off: . 

--- - _j 

mi~r-! 
on. , ·c· :; _____ : minr: 

on: ____ _: 
minr. 
off: : 

What is the recycle pump timer setting? minr-[ hrsl· mini' hr~~: :~~~ -~-· hrsl' 
on: ' off: ' on: off. , off: ' -- .... • 

For the following checklist, set dosing and recycle timers to a test cycle. 

What is the amperage of dosing pump 1? ~-~57n _ Amps c. Amps 1_4.7~-, Amps 

What is the amperage of dosing pump 2? 1_4.~1 . Amps r--. Amps I ~.72 , Amps 

What is the amperage of recycle pump? 13:~~ _; Amps C;Amps L~?B _Amps 

Is dosing pump operating according to test cycle? J5Z Yes I No ri Yes r,: No I& Yes l!NO 

Is recycle pump operating according to test cycle? ~Yes I. No r: Yes jNo 15:{ Yes r No 

Are the dosing pumps alternating? ~Yes r::: No I: Yes I No !Z· Yes I. No 

(8) Plumbing 

(9} Final Check 

(Please provide necessary details in the report summary section) 

Are the unions in the Bioclere leaking? r::: Yes I& No 
(lf"yes': then tighten with pipe wrencfi) 

Is the recycle siphon break weep hole operating as designed? J5Z• Yes l No 
(lf"no'~ clean weep hole) 

[X Main Power set to "On" and toggle for all pumps set to "Normal" (or "Auto") 

15< Alarm toggle set to the "On" position 

I5Z Recycle and dosing pump timers are set back to original cycles in control panel 

15< Control panel, Bioclere cover, and fan box locked 
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Bioclere 2B 
(IF APPLICABLE) 

min~ 
on:. ______ · :;!___ __ ,_: 
minl' 
on: : 

hrs~. 
off: ' 

~:Amps 

c-.; Amps 

~.Amps 
r. Yes r No 

l' Yes I• No 

j· Yes I No 

1:x: Record water meter reading (if possible ): b. 
8 1 - ree eow 

~- - ------. -- . --- ---- .. -"--... -- -- __ ! 

(1 0} Report Summary: 

otal flow over a 31 day period was 623,676 Gallon for an average daily flow of 20,119 gallons and a daily max flow of 23,083 gallons. 

rimaryTank 1 is the North Settling Tank, and Primary Tank 2 is the South Settling Tank. 
reatment Tank 1 is North Plant, and #2 is South Plant. 
rash pumped sludge from Pump Tank back to front of South Settling Tank. 
e need to schedule to have more sludge hauled out oftanks. 

ulled and cleaned South Bioclere sludge pump. 
ulled and cleaned inlet screens on ALL Drip Pumps. 

Note: Contact Arvin Associates at 508-583-8221 for any control panel replacement part. 
Ca/1860-674-7575 for EBM/Papstfan replacements. · 
Ca/1888-36 7-8649 for Grainger fan replacements. 
Call Aquapoint at 508-998-7577 for pump replacements. Signature: Ken Gregory 

--------------------------~ 



AQUAPOINT, iNC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 50B.998.7577 

I~·. Submit by Email __ :l 

FAX 508.998.7177 BIOCLERE FIELD REPORT 

Date ~/1/2020 Reason For Site Visit: 

Client ~ill ages at Cross Creek (Dixie~~nd). ~ O&M j Commissioning 

Address I Testing j Other: 

City ~ittle Flock StateF 

Inspector ~ames Bartlett . 

Bioclere Model #(s) r6/30 X 2. 

(1) Odor 1) Is there odor around the site? ~ Yes I No 

2) Where is the source of odor? ioclere and Primary Settling Tank(s) Vents 

3) If odor is present, check all that apply: j Mild 

~Musty 

IX Medium 

j Septic 

j Strong 

(2) Sludge & Scum Depth Measurements 

Scum 

Grease Trap I 
Primary Tank #1 1. 3" 

Primary Tank #2 (if applicable) I 0" 

Bioclere 1 A I 
Bioclere 1 B (if applicable) I 

(3) Bioclere Venting 

1) Record the Bioclere fan model #(s): 

2) Is air passing through the vent(s)? 

Sludge 

48" 

60" 

IX Yes j No 

Bioclere 2A (if applicable) I 
Bioclere 28 (if applicable) I 

Effluent Tank I 
Other: 

Scum 

(if in doubt, put a small plastic bag around vent and allow to fi/1) 

3) Is the fan operating and in good condition ... 

for Bioclere lA? IX Yes 

for Bioclere 1 B? (if applicable) j Yes 

j No 

I No 

for Bioclere 2A? (if applicable) 15<:· Yes 

for Bioclere 28? (if applicable) j Yes 

(Please provide necessary details in the report summary section) 

Sludge 

1 12" 

I 

j No 

j No 

Page 1 



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(4) General Bioclere lA Bioclere 1B Bioclere 2A 

(IF APPLICABLE) (IF APPLICABLE) 

Are there any filter flies in the unit? ~Yes r No r:: Yes j: No ~·Yes I. No 

If so, how many? I Many ~:Few ["!Many j: Few 1: Many ~·Few 

Is the lid gasket in good condition? ~-Yes CNo j· Yes I No ~·Yes [",No 

Locks/latches/handles in good condition? ~Yes r•No ["· Yes [:';No ~·Yes I 1 No 

Is there any external damage to the units? f':' Yes ~No C Yes ["No f'"::'• Yes IX' No 
Cover, fan box, & control panel securely locked? ~·Yes ji No j: Yes rNo ~·Yes ['No 

Does the fan box contain standing water? I: Yes !)(No [".Yes 1: No C Yes ~No 

(Please prov1de necessary det01ls m the report summary section) 

Were influent/effluent samples taken for lab analysis? !X• Yes G No I 
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Bioclere 2B 
(IF APPLICABLE) 

I Yes I No 

L• Many 1: Few 

I· Yes ['No 

G Yes I No 
-- -

I Yes I No 

I Yes r: No 

1: Yes !No 

If process control test samples were taken, 
please provide the following information: Alkalinity (as CaC03) pHC! Turbidity (NTU) 

S I 
ffluent samples are taken ! ampe 

Locations: rom Pump Tank 
Temperature (F) DO(mg!l) n 

Other: 

(5) Biomass Characterization Bioclere 1B Bioclere2A Bioclere 2B 
Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

C White j: White I White r White 

C White/Gray C White/Gray I. White/Gray I White/Gray 

r:: Gray I; Gray I Gray li Gray 

What is the color of the biomass? ~Gray/Brown r Gray/Brown !X· Gray/Brown I Gray/Brown 

I; Brown J' Brown r, Brown I Brown 

~Red/Brown [', Red/Brown · ['": Red/Brown I Red/Brown 

I Black I Black I• Black C Black 

Classify the growth of the biomass 6-12 inches 

1.. -~-----: c· ~· c: below the media surface. 

1=1ight 2=medium 3=heavy 

(6) Nozzle Spray Pattern Bioclere 1B Bioclere 2A Bioclere 2B 
Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

1.) Does spray cover the entire media surface area? C, Yes IKNo C· Yes C: No J: Yes I& No C Yes QNo 

(If not, clean each nozzle with a bottle brush) 

2.) Does the spray now cover entire surface area? !X Yes r_No ["Yes CNo ~-Yes C No 1: Yes rNo 

If not, then: a) remove each nozzle assembly and soak them in a bleach solution for a minimum of 15 minutes. 
b) clean the dosing array header piping using a bottle brush and then manually tum on both dosing pumps for 5 minutes. 
c) If a) and b) do not adequately improve the spray pattern then remove each dosing pump, clean the intake strainers as 

necessary and soak the pumps in a bleach solution for a minimum of 15 minutes. 

3.) Does the spray now cover entire surface area? ~·Yes I No 1: Yes C: No ~- Yes I! NO I: Yes 1: No 

If not, consult AQUAPOINT, INC. 



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(7) Pumps and Control Panel Bioclere 1B Bioclere 2A 

Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) 

What is the dosing pump timer setting? min~ min~ mini mini min~ min~ 
on: off: on: off: on: off: 

What is the recycle pump timer setting? min~ 
on: 

hrsj 
off: 

mini· 
on: 

hrsi 
off: 

min~ 
on: 

hrs~ 
off: 

For the following checklist, set dosing and recycle timers to a test cycle. 

What is the amperage of dosing pump 1? 14.57 Amps ,.Amps j4.69 Amps 

What is the amperage of dosing pump 2? j4.92 Amps lAmps j4.92 Amps 

What is the amperage of recycle pump? ~·Amps !.Amps ~Amps 
Is dosing pump operating according to test cycle? ~Yes I No I Yes l No ~Yes I No 

Is recycle pump operating according to test cycle? ~Yes I No I Yes I No ~Yes I No 

Are the dosing pumps alternating? ~Yes I No I Yes I No ~Yes I No 

(Please provide necessary details in the report summary section) 

{8) Plumbing 

(9) Final Check 

Are the unions in the Bioclere leaking? 1 Yes ~· No 
(Jf"yes': then tighten with pipe wrencfi) 

Is the recycle siphon break weep hole operating as designed? 1><· Yes l No 
(Jf"no'~ clean weep hole) 

~ Main Power set to "On" and toggle for all pumps set to "Normal" (or "Auto") 

~ Alarm toggle set to the "On" position 

1>< Recycle and dosing pump timers are set back to original cycles in control panel 

1>< Control panel, Bioclere cover, and fan box locked 

1>< Record water meter reading (if possible): b B 1 1ee e ow 

(1 0) Report Summary: 
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Bioclere 2B 
(IF APPLICABLE) 

mini 
on: 

mini 
off: 

mini 
on: 

hrsi 
off: 

lAmps 

I Amps 

!·Amps 

I Yes l No 

I Yes I No 

I Yes I No 

1 otal flow over a 30 day period was 579,538 Gallon for an average daily flow of 19,318 gallons and a daily max flow of 29,482 gallons. 

rimaryTank 1 is the North Settling Tank, and Primary Tank 2 is the South Settling Tank. 
reatment Tank 1 is North Plant, and #2 is South Plant. 

Note: Contact Arvin Associates at 508-583-8221 for any control panel replacement part. 
Ca/1860-674-1515 for EBM/Papst fan replacements. 
Ca/1888-361-8649 for Grainger fan replacements. 
Call Aquapoint at 508-998-7577 for pump replacements. Signature: Ken Gregory 

---------------------------



AQUAPOINT, iNC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 

l. Submit by Email J 

FAX 508.998.7177 BIOCLERE FIELD REPORT 

Date r /8/2020 Reason For Site Visit: 

Client ~ill ages at Cross Creek (Dixieland) ~O&M r Commissioning 

Address r Testing r Other: 

City ~ittle Flock StateF 

Inspector ~ames Bartlett . 

Biodere Model #(s) ~6/30 X 2. 

(1} Odor 1) Is there odor around the site? ~ Yes I No 

2) Where is the source of odor? iodere and Primary Settling Tank(s) Vents 

3) If odor is present, check all that apply: C Mild 

~Musty 

~Medium 

I Septic 

I Strong 

(2} Sludge & Scum Depth Measurements 

Scum 

Grease Trap I 
PrimaryTank #1 I 2" 

Primary Tank #2 (if applicable) I 2" 

Bioclere 1 A I 
Bioclere 1 B (if applicable) I. _ 

(3) Bioclere Venting 

1) Record the Bioclere fan model #(s): 

Sludge 

I 
I 58" 

I 36" 

I 
I 

2) Is air passing through the vent(s)? ~ Yes ) No 

Scum 

Bioclere 2A (if applicable) I 
Bioclere 28 (if applicable) I 

Effluent Tank I 0 

Other: 

(if in doubt, put a small plastic bag around vent and allow to fill) 

3) Is the fan operating and in good condition ... 

for Bioclere 1A? ~ Yes 

for Bioclere 1 8? (if applicable) I· Yes 

I No 

J No 

for Bioclere 2A? (if applicable) ~ Yes 

for Bioclere 2B? (if applicable) j Yes 

(Please provide necessary details in the report summary section) 

I 
I 
I 
I_ 

Sludge 

16" 

I No 

I No 
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AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(4) General Bioclere 1A Bioclere 1 B Bioclere 2A 

(IF APPLICABLE) (IF APPLICABLE) 

Are there any filter flies in the unit? ~Yes I No I Yes I No ~Yes I No 

If so, how many? j Many [X Few j Many I Few I Many [X Few 

Is the lid gasket in good condition? tx Yes j No I Yes I No [X Yes I No 

Locks/latches/handles in good condition? [X Yes I No I Yes I No tx Yes I No 

Is there any external damage to the units? I Yes I>( No I Yes I No j Yes [X No 

Cover, fan box, & control panel securely locked? ~·Yes I No j Yes I No [X Yes I No 

Does the fan box contain standing water? j Yes [X No I Yes I No I Yes [X No 

(Please provtde necessary detatls m the report summary sectton) 

Were influent/effluent samples taken for lab analysis? I>( Yes .r:: No I 
If process control test samples were taken, 
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Bioclere 2B 
(IF APPLICABLE) 

I Yes I No 

I Many I Few 

I Yes I No 

j Yes I No 

I Yes I No 

I Yes I No 

I Yes I No 

please provide the following information: Alkalinity (as CaC03) r-· pHI Turbidity (NTU) 
I 

Sample ffluent samples are taken 
Temperature (F) 

I DO(mg/1} I NH3-N (mg/1} 
I rom Pump Tank 

Locations: 

I· I N03-N (mg/1} Other: 

(5) Biomass Characterization Bioclere lB Bioclere 2A Bioclere 2B 
Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

I White j White j White j White 

I White/Gray l White/Gray l White/Gray l White/Gray 

l Gray l Gray l Gray l Gray 

What is the color of the biomass? [X Gray/Brown l Gray/Brown I>( Gray/Brown l Gray/Brown 

l. Brown j Brown l Brown l Brown 

j Red/Brown l Red/Brown l Red/Brown l Red/Brown 

I Black I Black j Black I Black 

Classify the growth of the biomass 6-12 inches 

I 
below the media surface. ~ I r-;-

1 =light 2=medium 3=heavy 

(6) Nozzle Spray Pattern Bioclere 1 B Bioclere 2A Bioclere 2B 
Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

1.) Does spray cover the entire media surface area? j Yes tx No j Yes j No l Yes [X No l Yes l No 

(If not, clean each nozzle with a bottle brush) 

2.) Does the spray now cover entire surface area? I>( Yes j No I Yes I No [X Yes j No I Yes l No 

If not, then: a) remove each nozzle assembly and soak them in a bleach solution for a minimum of 15 minutes. 
b) clean the dosing array header piping using a bottle brush and then manually turn on both dosing pumps for 5 minutes. 
c) If a) and b) do not adequately improve the spray pattern then remove each dosing pump, clean the intake strainers as 

necessary and soak the pumps in a bleach solution for a minimum of 15 minutes. 

3.) Does the spray now cover entire surface area? [X Yes I No I Yes I No [X. Yes I No I Yes I No 

If not, consult AQUAPOINT, INC. 



AQUAPOINT, INC. • 259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(7} Pumps and Control Panel Bioclere 1 B Bioclere 2A 

Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) 

What is the dosing pump timer setting? minr 
on: 

min[ 
off: . 

mini 
on: 

mini 
off: 

minr 
on: 

min[ 
off: 

What is the recycle pump timer setting? min~ hrs~ mini hrsi min~ hrs~ 
on: · off: on: off: · on: off: . 

For the following checklist, set dosing and recycle timers to a test cycle. 

What is the amperage of dosing pump 1? j4.50 Amps I Amps ~·Amps 

What is the amperage of dosing pump 2? 14.83 Amps lAmps ~Amps 

What is the amperage of recycle pump? j4.23. Amps I Amps 14.42 Amps 

Is dosing pump operating according to test cycle? 15( Yes I No rYes I No ~Yes I No 

Is recycle pump operating according to test cycle? ~Yes I No I Yes I No ~Yes I No 

Are the dosing pumps alternating? !>{ Yes I No I Yes I No !>< Yes I No 

(Please provide necessary details in the report summary section) 

(8) Plumbing 

(9} Final Check 

Are the unions in the Bioclere leaking? 1 Yes [X No 
(lf''yes': then tighten with pipe wrench) 

Is the recycle siphon break weep hole operating as designed? 15( Yes 1 No 
(If "no': clean weep hole) 

15( Main Power set to "On" and toggle for all pumps set to "Normal" (or "Auto") 

!X Alarm toggle set to the "On" position 

!X Recycle and dosing pump timers are set back to original cycles in control panel 

I)< Control panel, Bioclere cover, and fan box locked 

!)<: Record water meter reading (if possible ): 
fee Below 

(1 0} Report Summary: 
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Bioclere 2B 
(IF APPLICABLE) 

mini 
on: 

mini 
off: 

mini 
on: 

hrsi 
off: 

I Amps 

lAmps 

lAmps 

I Yes I No 

I Yes I No 

I Yes I No 

1 otal flow over a 31 day period was 589,694 Gail on for an average daily flow of 19,022 gallons and a daily max flow of 28,063 gallons. 

rimary Tank 1 is the North Settling Tank, and Primary Tank 2 is the South Settling Tank. 
reatmentTank 1 is North Plant, and #2 is South Plant. 

We had 4 truck loads of sludge hauled out of settling tanks in July 

Note: Contact Arvin Associates at 508-583-8221 for any control panel replacement part. 
Cal/860-6 7 4-1515 for EBM/Papst fan replacements. 
Ca/1888-361-8649 for Grainger fan replacements. . 
Call Aqua point at 508-998-7577 for pump replacements. Signature: Ken Gregory 

-----------------------------



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 

Date ~/5/2020 
.. . --

BIOCLERE FIELD REPORT 

Reason For Site Visit: 

Client ~illages at Cross Creek (Dixiel_~nd} ~O&M I Commissioning 

Address I Testing I Other: 

City ~ittle Flock StateF 

Inspector rarll~s ~artl~tt _ 

Biodere Model #(s}f ,...6-/-30-X-2-----------

(1) Odor 1} Is there odor around the site? 15<: Yes l No 

2} Where is the source of odor? ioclere and Primary Settling Tank(s} Vents 

3} If odor is present, check all that apply: 1 Mild 

~Musty 

15(. Medium 

I Septic 

I Strong 

(2) Sludge & Scum Depth IVieasurements 

Scum 

Grease Trap I 
Primary Tank #1 I 1" 

Primary Tank #2 (if applicable} I_. 2" 

Bioclere 1 A I 
8ioclere 1 8 (if applicable} I 

(3} Bioclere Venting 

1} Record the 8ioclere fan model #(s}: 

Sludge 

I 
I 39" 

I 21" 

I 
I 

2} Is air passing through the vent(s}? 15<: Yes I No 

Scum 

Bioclere 2A (if applicable} 1. 

Bioclere 28 (if applicable} I 
Effluent Tank I 0 

Other: 

(if in doubt, put a small plastic bag around vent and allow to fill) 

3} Is the fan operating and in good condition ... 

for 8ioclere 1 A? 15<: Yes 

for 8ioclere 1 8? (if applicable) 1 Yes 

I No 

I No 

for 8ioclere 2A? (if applicable) 15( Yes 

for 8ioclere 28? (if applicable} 1 Yes 

(Please provide necessary details in the report summary section) 

• Submit by Eri1ail_ J 

1. 

I 
I 
I_ 

Sludge 

16" 

I No 

j, No 
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AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(4) General Bioclere 1A Bioclere 1B Bioclere 2A 

(IF APPLICABLE) (IF APPLICABLE) 

Are there any filter flies in the unit? IX Yes I No I Yes I No IX Yes I No 

If so, how many? I Many IX Few I Many I Few I Many IX Few 

Is the lid gasket in good condition? IX Yes I No I Yes I No IX Yes I No 

Locks/latches/handles in good condition? IX Yes I No I Yes j No IX Yes l No 

Is there any external damage to the units? I Yes IX No I Yes I No I Yes IX No 

Cover, fan box, & control panel securely locked? fX Yes I No I Yes I No IX Yes I. No 

Does the fan box contain standing water? I Yes IX No I Yes I No I Yes IX No 
.. 

(Please prov1de necessary details m the report summary sect10n) 

Were influent/effluent samples taken for lab analysis? IX Yes I No j 

Page2 

Bioclere 2B 
(IF APPLICABLE) 

I Yes I No 

I Many I Few 

I Yes I No 

I Yes I No 

I Yes I No 

I Yes I No 

I Yes I No 

If process control test samples were taken, 
please provide the following information: Alkalinity (as CaC03) r-. pHl· Turbidity (NTU) I 

Sample 
ffluent samples are taken 

Temperature (F) I DO(mg/1) I NH3-N (mg/1) I rom Pump Tank 
Locations: 

I I N03-N (mg/1) Other: 

(5) Biomass Characterization Bioclere 18 Bioclere2A Bioclere 28 
Bioclere lA (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

I White I White I White I White 

I White/Gray I White/Gray I White/Gray I White/Gray 

I Gray I Gray I Gray I Gray 

What is the color of the biomass? ~ Gray/Brown j· Gray/Brown IX Gray/Brown I Gray/Brown 

I Brown j Brown j Brown I Brown 

I Red/Brown I Red/Brown I Red/Brown I Red/Brown 

I Black I Black I Black I Black 

Classify the growth of the biomass 6-12 inches 

I ~ I below the media surface. ~ 1 =light 2=medium 3=heavy 

(6) Nozzle Spray Pattern Bioclere 1 B Biociere 2A Bioclere 28 
Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

1.) Does spray cover the entire media surface area? I Yes IX No j. Yes I No j Yes ~No I Yes I No 

(If not, clean each nozzle with a bottle brush) 

2.) Does the spray now cover entire surface area? IX Yes I No j Yes I No IX Yes I No I Yes I No 

If not, then: a) remove each nozzle assembly and soak them in a bleach solution for a minimum of 15 minutes. 
b) clean the dosing array header piping using a bottle brush and then manually turn on both dosing pumps for 5 minutes. 
c) If a) and b) do not adequately improve the spray pattern then remove each dosing pump, clean the intake strainers as 

necessary and soak the pumps in a bleach solution for a minimum of 15 minutes. 

3.) Does the spray now cover entire surface area? IX Yes I No I Yes I No IX Yes I No I Yes I No 

If not, consult AQUAPOINT, INC. 



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(7) Pumps and Control Panel Bioclere 1B Bioclere 2A 

Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) 

What is the dosing pump timer setting? min~ minr minl min~ min~ minr 
on: off: on: I off: on: off: 

What is the recycle pump timer setting? min~ hrs~. min~ hrs~ min~· hrs~ 
on: off: on: off: on: off: ' 

For the following checklist, set dosing and recycle timers to a test cycle. 

What is the amperage of dosing pump 1? 14.44 ·Amps r--· Amps j4.59 . Amps 

What is the amperage of dosing pump 2? 14.73 Amps I Amps 14.47 , Amps 

What is the amperage of recycle pump? 14.26 . Amps lAmps 14.40 Amps 

Is dosing pump operating according to test cycle? ~Yes I No I Yes I No ~Yes I No 

Is recycle pump operating according to test cycle? ~Yes I No I Yes ) No ~Yes ) No 

Are the dosing pumps alternating? 15'< Yes I No l· Yes I No 15'< Yes I No 

(Please provide necessary details in the report summary section) 

(8) Plumbing 

(9) Final Check 

Are the unions in the Biodere leaking? I Yes IX:• No 
(lf"yes'~ then tighten with pipe wrencli) 

Is the recycle siphon break weep hole operating as designed? ~· Yes 1 No 
(lf"no'~ clean weep hole) 

~ Main Power set to "On" and toggle for all pumps set to "Normal" (or "Auto") 

~ Alarm toggle set to the "On" position 

~· Recycle and dosing pump timers are set back to original cycles in control panel 

~ Control panel, Bioclere cover, and fan box locked 

~· Record water meter reading {if possible): b 
8 1 1ee e ow 

(1 0) Report Summary: 
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Bioclere 28 
(IF APPLICABLE) 

min~. 
on: 

minr-
off: · 

min~ 
on: · 

hrs~ 
off: 

r---Amps 

I· Amps 

lAmps 

I Yes I No 

I Yes I No 

I Yes I No 

lfotal flow over a 31 day period was 594,277 Gallon for an average daily flow of 19,170 gallons and a daily max flow of 20,347 gallons. 

rimaryTank 1 is the North Settling Tank, and Primary Tank 2 is the South Settling Tank. 
reatmentTank 1 is North Plant, and #2 is South Plant. 

Note: Contact Arvin Associates at 508-583-8221 for any control panel replacement part. 
Ca/1860-674-1515 for EBM/Papst fan replacements. 
Ca/1888-361-8649 for Grainger fan replacements. 
Call Aquapoint at 508-998-7577 for pump replacements. Signature: Ken Gregory 

-----------------------------



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 

Date ~12/~020 

. . Submitby Email 

BIOCLERE FIELD REPORT Page 1 

Reason For Site Visit: 

Client ~ill ages at Cross Creek (Dixieland) ~ O&M I Commissioning 

Address 

City ~ittle Flock 

Inspector ~ames Bartlett 

Biodere Model #(s) ~6/30 X 2 

Statef 

(1) Odor 1) Is there odor around the site? [5{ Yes 

I Testing I Other: 

r l\lo 

2) Where is the source of odor? ioclere and Primary Settling Tank(s) Vents . 

3) If odor is present, check all that apply: I Mild 

~Musty 

(2) Sludge & Scum Depth Measurements 

Scum Sludge 

Grease Trap I 
Primary Tank #1 I 1" 46" 

Primary Tank #2 (if applicable) I 2" 30" 

~Medium 

I Septic 

I Strong. . ' 

Scum 

Biodere 2A (if applicable) 1. 

Bioclere 2B (if applicable) I 
Effluent Tank I 0 I 

Bioclere 1 A I Other: 

Bioclere 1 B (if applicable) I 

(3) Bioclere Venting 

1) Record the Biodere fan model #(s): 

2) Is air passing through the vent(s)? ~·Yes I No 

(if in doubt, put a small plastic bag around vent and allow to fill) 

3) Is the fan operating and in good condition ... 

for Biodere 1A? 15<:· Yes 

for Bioclere 1 B? (if applicable) I Yes 

J No 

J No 

for Bioclere 2A? (if applicable) ~· Yes 
: 

for Bioclere 2B? (if applicable) r;- Yes 

(Please provide necessary details in the report summary section) 

Sludge 

I 
I 
1 .. 

I_ 

20" 

I No 

I No 



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(4) General Bioclere 1A Bioclere lB Bioclere 2A 

' 
(IF APPLICABLE) (IF APPLICABLE) 

Are there any filter flies in the unit? 15( Yes j No I Yes I No 15( Yes I No 

If so, how many? I Many 15( Few I Many j Few I Many !5( Few 

Is the lid gasket in good condition? !5( Yes I No j Yes j No 15( Yes I No 

Locks/latches/handles in good condition? 15( Yes j No j Yes j No 15( Yes I No 

Is there any external damage to the units? j Yes [X No I Yes j No I Yes [X No 

Cover, fan box, & control panel securely locked? [X Yes j No I Yes j· No 15( Yes I No 

Does the fan box contain standing water? I Yes [X No j Yes I No I Yes [X No 

(Please prov1de necessary det01/s m the report summary section) 

Were influent/effluent samples taken for lab analysis? !:X· Yes r No I 
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Bioclere 2B 
(IF APPLICABLE) 

I Yes I No 

j Many I Few 

j Yes I No 

I Yes j No 

I Yes I No 

j Yes I No 

I Yes j No 

If process control test samples were taken, 
please provide the following information: Alkalinity (as CaC03) I pH[· Turbidity (NTU) I 

Sample 
ffluent samples are taken 

Temperature (F) I: DO(mg/1) I NH3-N (mg/1) I rom Pump Tank 
Locations: 

I. I N03-N (mg/1) Other: 

(5) Biomass Characterization Bioclere 1 B Bioclere 2A Bioclere 2B 
Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

j White j White j White I White 

I White/Gray I White/Gray j White/Gray I White/Gray 

j Gray I· Gray j Gray I Gray 

What is the color of the biomass? I:X Gray/Brown j Gray/Brown 15( Gray/Brown I Gray/Brown 

I Brown I· Brown r Brown j Brown 

j Red/Brown l Red/Brown j Red/Brpwn j Red/Brown 

j Black r Black j Black I Black 

Classify the growth of the biomass 6-12 inches 

I below the media surface. ~· I ~· l=light 2=medium 3=heavy 

(6) Nozzle Spray Pattern Bioclere 1 B Bioclere 2A Bioclere 2B 
Bioclere lA (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

1.) Does spray cover the entire media surface area? j Yes [X No I Yes I No j Yes 15<: No I Yes j No 

(If not, clean each nozzle with a bottle brush) 
' 
' 

2.) Does the spray now cover entire surface area? [X Yes j No j Yes I No 15( Yes j No I Yes I No 
I 

If not, then: a) remove each nozzle assembly and soak them in a bleach solution for a minimum of 15 minutes. j 

b) clean the dosing array header piping using a bottle brush and then manually turn on both dosing p~mps for 5 minutes. 
c) If a) and b) do not adequately improve the spray pattern then remove each dosing pump, clean therntake strainers as 

necessary and soak the pumps in a bleach solution for a minimum of 15 minutes. 
I .. 

3.) Does the spray now cover entire surface area? 15( Yes j No I Yes I No [X Yes fT No I Yes I No 

If not, consult AQUAPOINT, INC. 
I 

_j 



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(7} Pumps and Control Panel Bioclere 18 Bioclere2A 

Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) 

What is the dosing pump timer setting? min!lO :~~1"_2_! minr-: mini: minL' minr: 
on:l : on: ____ .off:L __ ! on: , off: : 

.. -- . _, 

What is the recycle pump timer setting? minr- hrs~, :~~[: hrsr- minl: ~~~-~5_: on: ' off: ' off: : on: : 

For the following checklist, set dosing and recycle timers to a test cycle. 

What is the amperage of dosing pump 1? 14.48 ; Amps CAmps ~4.7?_: Amps 

What is the amperage of dosing pump 2? l ~·~8 . i Amps r--~ Amps I. 4.66_ , Amps 

What is the amperage of recycle pump? j4A_o __ i Amps C'Amps 14.29 :Amps 

Is dosing pump operating according to test cycle? ~~Yes 1: No I; Yes I No ~~Yes 1: No 

Is recycle pump operating according to test cycle? !RYes !;No I Yes r:No jg' Yes r: No 

Are the dosing pumps alternating? ~Yes I 1\io I, Yes C No jg· Yes [:, No 

(Please provide necessary details in the report summary section) 

{8} Plumbing 

(9} Final Check 

Are the unions in the Bioclere leaking? r y 
(lf''yes'~ then tighten with pipe wrendi) 1 ' es 

I& No 

Is the recycle siphon break weep hole operating as designed? 15<:• Yes G No 
(lf"no'~ clean weep hole) 

~-· Main Power set to "On" and toggle for all pumps set to "Normal" (or "Auto") 

15<:, Alarm toggle set to the "On" position 

15<: Recycle and dosing pump timers are set back to original cycles in control panel 

~- Control panel, Bioclere cover, and fan box locked 

~ Record water meter reading (if possible): b_ 
8 1 ree eow 

-- ._, ____ ·---·-

(10} Report Summary: 
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Bioclere 28 
(IF APPLICABLE) 

minr-' 
on: , 

minr-: 
off: ' 

min~: 
on: : 

hrs~: 
off: ' 

~·Amps 

c:Amps 

~:Amps 
1· Yes I: No 

I. Yes I No 

1: Yes 1· No 

otal flow over a 30 day period was 581,056 Gallon for an average daily flow of 18,7 44 gallons and a daily max flow of 23,292 gallons. 

rimaryTank 1 is the North Settling Tank, and Primary Tank 2 is the South Settling Tank. 
reatment Tank 1 is North Plant, and #2 is South Plant. 
tarted using chemical that melts grease and paper products in Lift Station. So far it seems to be working as the guys have seen a 
eduction in the scum in Lift Station and it keeps working in the settling tanks. Scum levels are lower this month in those as well. 

Note: Contact Arvin Associates at 508-583-8221 for any control panel replacement part. 
Ca/1860-674-7 57 5 for EBM!Papst fan replacements. 
Ca/1888-361-8649 for Grainger fan replacements. . 
Call Aquapoint at 508-998-7577 for pump replacements. Signature: Ken Gregory 

--------------~------------



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 

I __ Submit by Email _ 

FAX 508.998.7177 BIOCLERE FIELD REPORT 

Date r 0/2/20~0 __ Reason For Site Visit: 

Client villages at Cross Creek (Dixieland) ~ O&M I Commissioning 

Address I Testing I Other: 

City ~ittle Flock _ State~· 

Inspector rames Bartlett 

Bioclere Model #(s) p..-6-/-30_X_2 __________ _ 

(1) Odor 1) Is there odor around the site? ~ Yes I No 

2) Where is the source of odor? ioclere and Primary Settling Tank(s) Vents 

3) If odor is present, check all that apply: j Mild 

~Musty 

IX: Medium 

I Septic 

I Strong 

(2) Sludge & Scum Depth Measurements 

Scum 

Grease Trap I 
Primary Tank #1 I 0" 

Primary Tank #2 (if applicable) I 1" 

Bioclere 1 A I 
Bioclere 1 B (if applicable) I 

(3) Bioclere Venting 

1) Record the Bioclere fan model #(s): 

Sludge 

38" 

18" 

2) Is air passing through the vent(s)? IX: Yes j No 

Bioclere 2A (if applicable) I 
Bioclere 2B (if applicable) I 

Effluent Tank I 
Other: 

Scum 

0 

(if in doubt, put a small plastic bag around vent and allow to fill) 

3) Is the fan operating and in good condition ... 

for Bioclere 1 A? IX: Yes 

for Bioclere 1 B? (if applicable) j. Yes 

I No 

I No 

for Bioclere 2A? (if applicable) IX: Yes 

for Bioclere 2B? (if applicable) I Yes 

(Please provide necessary details in the report summary section) 

Sludge 

11" 

I No 

I No 
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AQUAPOlNT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(4} General Bioclere 1A Bioclere 1 B Bioclere 2A 

(IF APPLICABLE) (IF APPLICABLE) 

Are there any filter flies in the unit? !>{ Yes I No I Yes I No !>{ Yes I No 

If so, how many? I Many 15( Few I Many I Few I Many !>{ Few 

Is the lid gasket in good condition? !>{ Yes I No I Yes I No !>{ Yes I No 

Locks/latches/handles in good condition? 15( Yes I No I Yes I No !>{ Yes I No 

Is there any external damage to the units? I Yes ~No I Yes I No I Yes !>{ No 

Cover, fan box, & control panel securely locked? !>{ Yes I. No I Yes ·r. No !>{ Yes I No 

Does the fan box contain standing water? I Yes 15( No I Yes I No I Yes 15( No 

(Please provtde necessary details m the report summary sectton) 

Were influent/effluent samples taken for lab analysis? 15( Yes I No J 
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Bioclere 2B 
(IF APPLICABLE) 

I Yes I No 

I Many I Few 

I Yes I No 

I Yes I No 

I Yes I No 

I Yes I No 

I Yes I. No 

If process control test samples were taken, 
please provide the following information: Alkalinity (as CaC03) r--: pH r-- Turbidity (NTU) l 

Sample 
ffluent samples are taken 

Temperature (F) [. DO(mg/1) l NH3-N (mg/1) l 
Locations: 

rom Pump Tank 

N03-N (mg/1) l· Other: l 
(5) Biomass Characterization Bioclere lB Bioclere 2A Bioclere 2B 

Bioclere lA (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

I White I White I White ) White 

I White/Gray I White/Gray I White/Gray I White/Gray 

I Gray I Gray I Gray I Gray 

What is the color of the biomass? 15( Gray/Brown I Gray/Brown 15( Gray/Brown I Gray/Brown 

I Brown I Brown I Brown I Brown 

I Red/Brown I Red/Brown I Red/Brown I Red/Brown 

I Black I Black I Black I Black 

Classify the growth of the biomass 6-12 inches 
below the media surface. ~ l ~· l 1 =light 2=medium 3=heavy 

(6) Nozzle Spray Pattern Bioclere 1B Biodere2A Bioclere 2B 
Bioclere lA (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

1.) Does spray cover the entire media surface area? I Yes 15( No I Yes I No I Yes 15( No I Yes I No 

(If not, clean each nozzle with a bottle brush) 

2.) Does the spray now cover entire surface area? 15( Yes I No I Yes I No 15( Yes I No I Yes I No 

If not, then: a) remove each nozzle assembly and soak them in a bleach solution for a minimum of 15 minutes. 
b) clean the dosing array header piping using a bottle brush and then manually turn on both dosing pumps for 5 minutes. 
c) If a) and b) do not adequately improve the spray pattern then remove each dosing pump, clean the intake strainers as 

necessary and soak the pumps in a bleach solution for a minimum of 15 minutes. 

3.) Does the spray now cover entire surface area? 15( Yes I No I Yes I No fX Yes I No I Yes j No 

If not, consult AQUAPOINT, INC. 



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(7) Pumps and Control Panel Bioclere 1 B Bioclere 2A 

Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) 

What is the dosing pump timer setting? minr min~ min[ min[ minr min~ 
on: off: on: off: ___ · on: off: 

What is the recycle pump timer setting? min~ hrs~ min[ hrs[ min~ hrs~ 
on: off: on: off: on: off: 

For the following checklist, set dosing and recycle timers to a test cycle. 

What is the amperage of dosing pump 1? 14.48 Amps I Amps 14.77 Amps 

What is the amperage of dosing pump 2? 14.88 Amps I Amps 14.66 Amps 

What is the amperage of recycle pump? 14.40 Amps I Amps 14.29 Amps 

Is dosing pump operating according to test cycle? ~Yes j No ["Yes j No tX Yes I No 

Is recycle pump operating according to test cycle? tX Yes j No I Yes j No tX Yes j No 

Are the dosing pumps alternating? ~Yes j No j Yes j No ~Yes I No 

(Please provide necessary details in the report summary section) 

(8} Plumbing 

(9) Final Check 

Are the unions in the Bioclere leaking? j Yes I)( No 
(lf''yes'~ then tighten with pipe wrench) 

Is the recycle siphon break weep hole operating as designed? !)<: Yes j No 
(lf"no'~ clean weep hole) 

tX Main Power set to "On" and toggle for all pumps set to "Normal" (or "Auto") 

tX Alarm toggle set to the "On" position 

tX Recycle and dosing pump timers are set back to original cycles in control panel 

tX Control panel, Bioclere cover, and fan box locked 

tX Record water meter reading (if possible ): ~ B 1 pee e ow 

(1 0) Report Summary: 

Page 3 

Bioclere 2B 
(IF APPLICABLE) 

min[ 
on: 

min[ 
off: 

min[ 
on: 

hrs[ 
off: 

I Amps 

I Amps 

I Amps 

j Yes I No 

I Yes I No 

j Yes j No 

1 otal flow over a 30 day period was 581,056 Gallon for an average daily flow of 18,744 gallons and a daily max flow of 23,292 gallons. 

rimaryTank 1 is the North Settling Tank, and Primary Tank 2 is the South Settling Tank. 
reatmentTank 1 is North Plant, and #2 is South Plant. 
tarted using chemical that melts grease and paper products in Lift Station. So far it seems to be working as the guys have seen a 
eduction in the scum in Lift Station and it keeps working in the settling tanks. Scum levels are lower this month in those as well. 

Note: Contact Arvin Associates at 508-583-8221 for any control panel replacement part. 
Ca/1860-674-1515 for EBM/Papst fan replacements. 
Ca/1888-361-8649 for Grainger fan repfacements. . 
Call Aqua point at 508-998-7577 for pump replacements. S1gnature: Ken Gregory 

-----------------------------



AQUAPOINT, iNC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 

I_. Submit by Email .. J 

FAX 508.998.7177 BIOCLERE FIELD REPORT 

Date p _1 /2/2020 . 

Client ~Uiages at Cross ~ree~ (Dixiel~nd) 

Address 

City ~ittle Flock 

Inspector ~ame~Bartlett 

Bioclere Model #(s) ~6/30 X 2 

StateF 

(1) Odor 1) Is there odor around the site? i5<: Yes 

Reason For Site Visit: 

~ O&M r Commissioning 

r Testing r Other: 

r, No 

2) Where is the source of odor? ioclere and Primary Settling Tank{s) Vents 

3) If odor is present, check all that apply: r Mild 

i5<: Musty 

(2) Sludge & Scum Depth ivieasurements 

Scum Sludge 

Grease Trap I 
Primary Tank #1 I_ 0" 1 36" 

Primary Tank #2 (if applicable) 1. 1" 1 16" 

~Medium 

r Septic 

r Strong 

Scum 

Bioclere 2A {if applicable) I 
Bioclere 2B {if applicable) I 

Effluent Tank I 0 

Bioclere 1 A I 
Bioclere 1 B (if applicable) I 

I Other: 

I 

(3) Bioclere Venting 

1) Record the Bioclere fan model #(s): 

2) Is air passing through the vent(s)? 15<· Yes 1 No 

(if in doubt, put a small plastic bag around vent and allow to fill) 

3) Is the fan operating and in good condition ... 

for Bioclere 1 A? 15< Yes 

for Bioclere 1 B? (if applicable) I Yes 

I No 

r No 

for Bioclere 2A? (if applicable) ~ Yes 

for Bioclere 2B? (if applicable) I Yes 

(Please provide necessary details in the report summary section) 

Sludge 

12" 

l No 

r No 
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AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(4} General Bioclere 1A Bioclere 1 B Bioclere 2A 

(IF APPLICABLE) (IF APPLICABLE) 

Are there any filter flies in the unit? ~Yes j No I Yes I No ~Yes I No 

If so, how many? I Many ~Few [",Many I Few I Many ~Few 

Is the lid gasket in good condition? ~Yes I No I Yes I No ~Yes I No 

Locks/latches/handles in good condition? ~Yes I No j Yes I No ~Yes j No 

Is there any external damage to the units? j Yes ~No I Yes I No j Yes IX: No 

Cover, fan box, & control panel securely locked? IX: Yes j No I Yes I No ~Yes I No 

Does the fan box contain standing water? I Yes ~No I Yes I No I Yes IX: No 

(Please provide necessary details m the report summary section) 

Were influent/effluent samples taken for lab analysis? ~·Yes r No I 
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Bioclere 2B 
(IF APPLICABLE) 

I Yes I No 

I Many I Few 

j Yes I No 

j Yes I No 

j. Yes I No 

I Yes I No 

I Yes I No 

If process control test samples were taken, 
please provide the following information: Alkalinity (as CaC03) I' pHI• Turbidity (NTU) I 

Sample 
ffluent samples are taken 

Temperature (F) r--· DO(mg/1) 1. NH3-N (mg/1) I rom Pump Tank 
Locations: 

I I 
N03-N (mg/1) Other: 

(S) Biomass Characterization Bioclere 1B Bioclere 2A Bioclere 2B 
Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

I White I White I White I White 

I White/Gray I White/Gray I White/Gray I White/Gray 

I Gray I Gray I Gray I Gray 

What is the color of the biomass? ~· Gray/Brown I Gray/Brown IX: Gray/Brown I Gray/Brown 

I Brown j Brown j Brown j Brown 

l Red/Brown I Red/Brown I Red/Brown I Red/Brown 

I Black I Black I Black I Black 

Classify the growth of the biomass 6-12 inches 

L I below the media surface. r-;- r-;-
1 =light 2=medium 3=heavy 

(6} Nozzle Spray Pattern Bioclere 1B Bioclere 2A Bioclere 2B 
Bioclere lA (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

1.) Does spray cover the entire media surface area? I Yes ~No I Yes I No I Yes IX: No I Yes I No 

(If not, clean each nozzle with a bottle brush) 

2.) Does the spray now cover entire surface area? IX: Yes j No I Yes I No IX: Yes I No I Yes I No 

If not, then: a) remove each nozzle assembly and soak them in a bleach solution for a minimum of 15 minutes. 
b) clean the dosing array header piping using a bottle brush and then manually turn on both dosing pumps for 5 minutes. 
c) If a) and b) do not adequately improve the spray pattern then remove each dosing pump, clean the intake strainers as 

necessary and soak the pumps in a bleach solution for a minimum of 15 minutes. 

3.) Does the spray now cover entire surface area? ~Yes I No I Yes j· No ~Yes I No I Yes j No 

If not, consult AQUAPOINT, INC. 



AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(7) Pumps and Control Panel Bioclere 1 B Bioclere 2A 

Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) 

What is the dosing pump timer setting? min~ mini min~ min~ min~ mini 
on: off: on: off: on: off: . 

What is the recycle pump timer setting? mini hrs~ mini' 
on: off: on: 

hrs~ 
off: 

mini 
on: 

hrs~ 
off: 

For the following checklist, set dosing and recycle timers to a test cycle. 

What is the amperage of dosing pump 1? 14.80 ·Amps lAmps j4.67 Amps 

What is the amperage of dosing pump 2? 14.77 . Amps I Amps ~Amps 

What is the amperage of recycle pump? 14.53 . Amps I Amps 14.47 Amps 

Is dosing pump operating according to test cycle? ~Yes I No I Yes I No ~Yes I No 

Is recycle pump operating according to test cycle? ~Yes I No I Yes I No ~Yes I No 

Are the dosing pumps alternating? !){ Yes I No I Yes I No ~Yes I No 

(Please provide necessary details in the report summary section) 

(8) Plumbing 

(9) Final Check 

Are the unions in the Bioclere leaking? 1 Yes ~ No 
(lf"yes'~ then tighten with pipe wrencn) 

Is the recycle siphon break weep hole operating as designed? 15<: Yes 1 No 
(ff''no'~ clean weep hole) 

15<: Main Power set to "On" and toggle for all pumps set to "Normal" (or "Auto") 

15<: Alarm toggle set to the "On" position 

!'5<:· Recycle and dosing pump timers are set back to original cycles in control panel 

15<: Control panel, Bioclere cover, and fan box locked 

15<: Record water meter reading (if possible ): b 
8 1 ree e ow 

(1 0) Report Summary: 
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Bioclere 2B 
(IF APPLICABLE) 

min~ 
on: 

min~ 
off: 

min~ 
on: 

hrs~ 
off: 

lAmps 

I Amps 

I Amps 

I Yes I No 

I Yes I No 

I Yes I No 

otal flow over a 31 day period was 570,518 Gallon for an average daily flow of 18,404 gallons and a daily max flow of 26,636 gallons. 

rimaryTank 1 is the North Settling Tank, and Primary Tank 2 is the South Settling Tank. 
reatmentTank 1 is North Plant, and #2 is South Plant. 
tarted using chemical that melts grease and paper products in Lift Station. So far it seems to be working as the guys have seen a 
eduction in the scum in Lift Station and it keeps working in the settling tanks. Scum levels were zero inches this month in tanks as well. 

Note: Contact Arvin Associates at 508-583-8221 for any control panel replacement part. 
Cal/860-674-1515 for EBM!Papst fan replacements. 
Cal/888-361-8649 for Grainger fan replacements. . 
Call Aquapoint at 508-998-7577 for pump replacements. Signature: Ken Gregory 

---------------------------



·, 

AQUAPOiNT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 

1.. Submit_by_Email .J 

FAX 508.998.7177 BIOCLERE FIELD REPORT 

Date r 2/2/2020 _ Reason For Site Visit: 

Client ~ill ages at Cro~s Cree~ (Dixieland)_ ~ O&M r Commissioning 

Address r Testing r Other: 

City ~ittle Flock State~ 

Inspector ~ame_s 8ar~!e~ _ 

. 8ioclere Model #(s! f6/30 X 2 . 

(1) Odor 1) Is there odor around the site? i5< Yes r·l\lo 

2) Where is the source of odor? ioclere and Primary Settling Tank(s) Vents . 

3) If odor is present, check all that apply: I· Mild 

~Musty 

(2) Siudge & Scum Depth Measurements 

~Medium 

r Septic 

r: Strong 

Scum Sludge Scum Sludge 

Grease Trap I 
Primary Tank #1 I 0" 

Primary Tank #2 (if applicable) I 2" 

Bioclere 1 A I 
--

8ioclere 1 8 (if applicable) I 

(3) Bioclere Venting 

1) Record the 8ioclere fan model #(s): 

2) Is air passing through the vent(s)? 

I 
I 46" 

I 24" 

I 
I 

D<· Yes r l\lo 

8ioclere 2A (if applicable) I 
8ioclere 28 (if applicable) I 

Effluent Tank I 0 

Other: 

(if in doubt, put a small plastic bag around vent and allow to fill) 

3) Is the fan operating and in good condition ... 

for 8ioclere 1 A? ~: Yes 

for 8ioclere 1 B? (if applicable) 1 Yes 

r l\lo 

ll\lo 

for 8ioclere 2A? (if applicable) ~ Yes 

for 8ioclere 28? (if applicable) 1: Yes 

(Please provide necessary details in the report summary section) 

1. 

I_ 14" 

I 

I No 

ll\lo 
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AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(4} General Bioclere 1A Bioclere lB Bioclere 2A 

(IF APPLICABLE) (IF APPLICABLE) 

Are there any filter flies in the unit? ~Yes I No I Yes I No ~Yes I No 

If so, how many? I Many 15{ Few J Many J Few I Many ~Few 

Is the lid gasket in good condition? ~Yes I No I Yes I No ~Yes I No 

Locks/latches/handles in good condition? ~Yes I No J Yes I No ~Yes I No 

Is there any external damage to the units? I Yes ~No I Yes I No I Yes ~No 

Cover, fan box, & control panel securely locked? ~Yes I No I Yes I No ~Yes I No 

Does the fan box contain standing water? I Yes ~No I Yes I No I Yes ~No 

(Please prov1de necessary deta1/s m the report summary section) 

Were influent/effluent samples taken for lab analysis? ~· Yes r No I 
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Bioclere 2B 
(IF APPLICABLE) 

I Yes I No 

I Many I Few 

I Yes I No 

I Yes I No 

I Yes I· No 

I Yes I No 

I Yes I No 

If process control test samples were taken, 
please provide the following information: Alkalinity (as CaC03) pH~; 

DO(mg/1) ~: 

Turbidity (NTU) 

Sample ffluent samples are taken Temperature (F) 
Locations: rom Pump Tank 

Other: 

(5) Biomass Characterization Bioclere 1 B Bioclere 2A Biodere2B 
Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

I. White I White I White I White 

1. White/Gray I White/Gray I White/Gray I White/Gray 

I Gray I· Gray I Gray I Gray 

What is the color of the biomass? ~ Gray/Brown I Gray/Brown ~ Gray/Brown I Gray/Brown 

I Brown I Brown I Brown I Brown 

I Red/Brown I Red/Brown I Red/Brown I Red/Brown 

I Black I: Black I Black I Black 

Classify the growth of the biomass 6-12 inches 
below the media surface. ~· I ~· I 1 =light 2=medium 3=heavy 

(6) Nozzle Spray Pattern Bioclere lB Bioclere 2A Bioclere 2B 
Bioclere 1A (IF APPLICABLE) (IF APPLICABLE) (IF APPLICABLE) 

1.) Does spray cover the entire media surface area? I Yes .~No I Yes J:" No I Yes ~No I. Yes r No 

(If not, clean each nozzle with a bottle brush) 

2.) Does the spray now cover entire surface area? ~·Yes I No I Yes I No ~·Yes I No I Yes I No 

If not, then: a) remove each nozzle assembly and soak them in a bleach solution for a minimum of 15 minutes. 
b) clean the dosing array header piping using a bottle brush and then manually turn on both dosing pumps for 5 minutes. 
c) If a) and b) do not adequately improve the spray pattern then remove each dosing pump, clean the intake strainers as 

necessary and soak the pumps in a bleach solution for a minimum of 15 minutes. 

3.} Does the spray now cover entire surface area? 15{ Yes I No j. Yes I No ~· Yes I No I Yes I No 

If not, consult AQUAPOINT, INC. 



• • AQUAPOINT, INC. 
259A SAMUEL BARNET BLVD. 
NEW BEDFORD, MA 02745 
TEL 508.998.7577 
FAX 508.998.7177 BIOCLERE FIELD REPORT 
(7) Pumps and Control Panel Bioclere lB Bioclere 2A 

Bioclere lA .. (IF APPLICABLE) (IF APPLICABLE) 

What is the dosing pump timer setting? :~~~--,-~ ' :::1_~_· :~~[i :;[. minfiO: 

on: I_ ___ ; :::l __ 2_j 

What is the recycle pump timer setting? minr: hrs~; ·c· hrs[: minr. hrs~: :~~- _! on: : off: : off: ~ on: ; off: : 
-· .. I 

For the following checklist, set dosing and recycle timers to a test cycle. 

What is the amperage of dosing pump 1? I_ ~-:63 __ i Amps C:Amps 14.62 i Amps 

What is the amperage of dosing pump 2? 14.78 lAmps C:Amps ~-~·67_i Amps 

What is the amperage of recycle pump? 14.58 :Amps CAmps 14.43 :Amps 

Is dosing pump operating according to test cycle? IR Yes I! No [':Yes r No ~~Yes r; No 

Is recycle pump operating according to test cycle? 1:5<· Yes 1: No C Yes I No 15(. Yes !:No 

Are the dosing pumps alternating? I& Yes ['1 No 1: Yes rNo ~-Yes j; No 

(8) Plumbing 

(9) Final Check 

(Please provide necessary details in the report summary section) 

Are the unions in the Bioclere leaking? 1: Yes l){ No 
(lf"yes'~ then tighten with pipe wrencfi) 

Is the recycle siphon break weep hole operating as designed? ~- Yes 1: No 
(lf"no'~ clean weep hole) 

~- Main Power set to "On" and toggle for all pumps set to "Normal" (or "Auto") 

~· Alarm toggle set to the "On" position 

~· Recycle and dosing pump timers are set back to original cycles in control panel 

~~ Control panel, Bioclere cover, and fan box locked 

~- Record water meter reading (if possible ): b B 1 - ree eow 
----- --------- ·- ---- - --- , _____ ·--~- --- ~ ---·· 

(10) Report Summary: 
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Bioclere 2B 
(IF APPLICABLE) 

min[! 
on: : :;[: 
min[' 
on: · 

hrs[: 
off: ' 

L!Amps 

c·Amps 

c:Amps 

I• Yes !No 

I Yes 1: No 

1: Yes j:No 

otal flow over a 30 day period was 704,487 Gallon for an average daily flow of 23,483 gallons and a daily max flow of 28,971 gallons. 

rimary Tank 1 is the North Settling Tank, and Primary Tank 2 is the South Settling Tank. 
reatment Tank 1 is North Plant, and #2 is South Plant. 

Note: Contact Arvin Associates at 508-583-8221 for any control panel replacement part. 
Ca/1860-674-1515 for EBM/Papst fan replacements. 
Cal/888-361-8649 for Grainger fan replacements. . 
Calf Aquapoint at 508-998-7577 for pump replacements. Signature: Ken Gregory 
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